
 

 

 

 

TENANT FEES - as of 01.06.19 

 

Permitted Payments, Default Fees and Damages Payments which may apply to your 
tenancy as defined by Tenant Fee Act 2019: - link with the Tenant Fee Act 

 

HOLDING DEPOSIT: once you have been provisionally accepted by the landlord (subject to 
reference and contract) the Holding Deposit becomes payable. It will not be returned should 
you provide false or misleading information, fail a Right to Rent check, unilaterally withdraw 
your application or fail to take all reasonable steps to enter into a tenancy agreement within 
the agreed timescale. The Holding Deposit will be ONE WEEK’S RENT.  

 

Please, note the following criteria will be used to judge your suitability to rent the property. 
All applications are subject to Landlord’s approval. 

 

REQUIRED AFFORDABILITY 

• 3 x the annual rent  
• 3.5 x the annual rent if being assessed as a guarantor. 

 

CREDIT WORTHINESS 

 

County Court Judgement – CCJ’s, Court Decrees- CCD, Bankruptcies and Individual Voluntary 
Arrangements- IVA will affect the outcome of an application. If the applicant fails to declare 
any adverse credit history, they will be declined. 



A credit check will be completed subject to reference. 

 

The below example shows the outcome of an application depending on the applicant’s 
adverse credit history. 

 

 
Scenario  

Outcome of application (subject to other 
information being satisfactory and 
Landlord’s approval) 

One declared CCJ/ CCD under £300 Subject to final Tenancy Application Score 
and all other references, applicant may be 
acceptable 

One declared CCJ/CCD over £300 or more 
than one CCJ/CCD 

Subject to final Tenancy Application Score 
and all other references, applicant may be 
acceptable with a suitable guarantor.  
Applicant will always be classed as not 
acceptable if the CCJ is over £ 5,000 

Non-declared CCJ/CCD The applicant will may be declined. 
CCJ/CCD under £300: 
There may be scope to appeal this decision 
where CCJ/CCD has been satisfied and the 
applicant can prove it. 
CCJ/CCD over £ 300 
There may be scope to appeal this decision 
where CCJ/CCD has been satisfied and the 
applicant can prove it and with a suitable 
guarantor. 
 

Declared Bankruptcies and Individual 
Voluntary Arrangements- IVA 

The application will be acceptable with a 
guarantor, subject to all references and 
Tenancy Application Score being 
satisfactory 

Non-declare Bankruptcies and Individual 
Voluntary Arrangements- IVA 

The application will be declined 

No score  Where a “no score” is issued, we will be 
unable to check for adverse credit history 

 

 

LATE PAYMENT OF RENT 

The Agent/Landlord is entitled to charge interest at 3% above the Bank of England’s base 
rate for each day that a rent payment is outstanding. This charge will be applied once the 
rent has been outstanding for 14 days or more and will then be backdated to the rent due 
date.  



REPLACEMENT OR ADDITIONAL KEYS OR ENTRY/ SECURITY DEVICE 

The Agent/Landlord is entitled to be fully reimbursed for all reasonable costs incurred in 
replacing existing or providing additional keys and security/ entry devices immediately upon 
production of a receipt/ invoice. The Agent’s time in doing so will be charged at £25 incl. Vat 
per hour. 

 

CHANGES TO A TENANCY 

Should the tenant make a reasonable request to alter the tenancy agreement after the 
commencement date, the Agent is entitled to make a charge of £50 including Vat. 

Such examples include a request for pets to be kept in the property, a charge of sharer in a 
join tenancy, permission to add a new occupier, working from home/running business from 
the property or any others amendment which alters the obligations of the agreement. In 
cases where a charge of sharer is particularly complex, the Agent reserves the right to 
charge in excess of £50.00 but this will be agreed with the tenant(s) in advance. All such 
requests remain subject to the Landlord’s approval. 

 

EARLY TERMINATION FEE  

Should the tenant request early termination of their tenancy, and the Landlord agrees to 
said request, the Landlord/Agent will be entitled to recover the Landlord’s Letting Fee as 
detailed in the Terms of Business between the Landlord and Agent, from the Tenant. 

The tenant will also be responsible to for the rent up until the day a new tenant takes over 
responsibility or until the date the tenancy or tenant’s notice period runs out, whichever is 
soonest. This procedure is always subject to Landlord’s consent, contract and references. 

 

COMPANY LET 

A fee of £300 including Vat will be made to cover costs in respect of tacking up reference 
and preparation of tenancy agreements. If after the expiry date of a fixed term both parties 
wish to extend the tenancy, a fee of £120 including Vat will be payable for renewing of 
extending the Tenancy Agreement on each occasion, irrespective of the length of the 
extended period or the type of agreement. The full cost of any extension is £240 including 
Vat, however you share this cost with the landlord.  

 

 


